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Abstraci This paper sbesorllaes an mtegrated system based on opeis-
domals and domnknespecific knowledge for the parpose of providing gueess
Iraseel Intelligent web mteraction. It ls usdersiod that general parposs cos-
versatinmnal agents are net ahle to answer questions on speciBic donsain sab-
jeet. Om the other hand, domain specifie systems bek the Bexibility to hamlle
o sese gustions, Te overcome the above lmbtations, this paper pro-
e am integraasd system comprises of an artificis] istellgent conversation
software robaot or chntterbot, called Artificial Intelligence Notarnl-langusge
Idemtity [heweafter, AINT), and an Automated Koowlsdge Extretion Agent
[AKEMA) for she noguisition of real world knewledge from the Internet. The
objective of AKEA B fo retriove real world knowlsdge or informsstion Trom
trostworthy websites, ALK is the mechanism used to masage ihe knowledgs
nned bo provide appropriote answer fo the ascr. In this poper, we comparne the
performance of the proposs] spstem against two popalar search engines, oo
question answering systems amd veno other conversatsonal systens.

Eryunrds:  Autamntid Kniahslge Extrsction Apgest (AKEA), Artiicsl In
telligent Matural Language Identity (AINE, Naturad Languags
Frocessing (NWLFP), ArtiBeisl Imtellzzence (AL

51 Introduction

Trndditional medin souch as television, radie, newspapers and magnzines
play an important role im0 reporting and . providing the latest inbormation on
courrent events, However, nearly all of Ve miedia are Boear and anidivectsonal
in nature. In other words, they de not provide Interactbee sommuanbeation nor



