A

SREINEPY i 4

PBPI | Journal of Human Capital Development - Home Pag

JOURNAL OF JG5)|

—  HUMAN CAPITAL IIE\IE[IJPMENT

|
E |
I i Home . Journal of Human Capital Development i
| t I's Editor in Chiet e - }
: i Introduction K ' e
i N
E Archive '
Editorial Board .
! Call for Papers - INFO . G 0 08[6  .
: Submissiaon Info scholar
’ Call for Reviewers !
1 Contact Us l ) :
e e L
PBF| websita I : JOURNAL OF !
ensese . HUMANCGAPITALDEVELOPMENT  Google
O t8 1768 : i
i § Today 128 H T i
il § Yesterday 206 i MY Cl E i
1§ This week 128 |} malaysian citation index b
ii @ This month 484 i i
O A 181768 1 i
!We have 2 guests online : '}
H 4
: |
. i
; | MY |[Jurnal IS
! Pakr A Sl P e f VA ;
ixpEx (@ copERNICUS
i 1N TE LN AaTHAON BL ‘,
i
1 L
i
JOUR.NAL OF HUMAN CAPITAL DEVELOPMENT [JHCD)
; TEN SES ANE <URAN DEVECITMERT
e
i
!
!

= ©2015 F‘BP[ | Joumal nf Human Ca;}ntai-DeveIopmem

http://jhed.utem,edu.my/ 3/8/2015



SAFETY MANAGEMENT SYSTEMS IMPLEMENTATION: A
STUDY UTILIZING THE GROUNDED THEORY ANALYSIS

Norfaridatul Akmaliah Othman?, Juhaini Jabar?, Nur Syazwani
Sallehuddin', Mohd Fauzi Kamarudin?

'Faculty of Technology Management and Technopreneurship,
Universiti Teknikal Malaysia Melaka

*Centre for Language and Human Development
Universiti Teknikal Malaysia Melaka

Email: norfaridatul@utem.edu.my, juhaini@utem.edu.my,
mohdfauzi@utem.edu.my

ABSTRACT

The objectives of the study were to investigate the issues surrounding
the successful and satisfactory delivery of Safety Management Systems
(SMS) solely from Malaysian contractors’ perspective and to develop a
theory related to the reasons for those issues. An inductive approach is
used for a study on investigation of Safety Management Systems (SMS)
implementation among Malaysian contractors in processing plants. The
approach aims at identifying the problems encountered by contractors and
sought to develop a theory, to gauge the issues from contractors’ perspective
and how these issues appear and affect the outcomes of SMS implementation.
The issue and underlying problems of SMS implementation were analyzed
through in depth semi-structured interviews with 13 respondents. An
adapted Grounded Theory analysis, following the original Glaser and
Strauss (1967) philosophy, was used to analyze the data extracted from
the interviews. Through the use of Grounded Theory approach, the root
causes of issues and underlying problems of SMS implementation among
Malaysian contractors was uncovered. Subsequently, a theory of problems
encountered by contractors was developed.

KEYWORDS: grounded theory analysis; in-depth semi-structured
interview; inductive approach; theory development
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